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The crayon drawings are the ones that really catch the eye. They are
embellished with cheerful families and their dogs. Complete with a
smiling sun, these illustrations demonstrate the essence of the impact

broker/agent that Stuart Scott has on the people with whom he comes into contact.
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Stuart Scott Ltd. resides in a discreet
1920s structure on Tejon Street, near
downtown Colorado Springs. Behind the
front desk sits Caroline, who greets
visitors with an accent that reveals her
Glasgow birth and her subsequent rearing
in London. Visitors usually don’t have to
wait long for a REALTOR?®, but if they
have some extra time, they can sit in one
of the comfortable chairs in the lobby.

On a table next to the chairs rests a binder
about 5 inches thick. Inside the binder are
countless letters of reference that speak to
Stuart Scott Ltd’s commitment to
excellence. But these are more than just
the traditional, formatted letters of
recommendation and thank you cards,
printed on corporate letterhead. These
letters range from children’s drawings to
handwritten thank-you notes and family
pictures, to certificates of appreciation for
supporting local charities. Basically, this
binder is chock-full of what could be
considered some of the best references in
the real estate business, and are the
epitome of the commitment to service and
excellence for which Stuart Scott and his
staff are known,

“We’re what many would regard as
old-fashioned; we're considered a
‘boutique’” real estate business,” says
Stuart Scott, owner of Stuart Scott Ltd.
“We strive for a very high level of service
and availability. We have someone
answering the phones from 8:30 in the
morning until 9:00 at night, so it is easy
for anyone to get information.”

Even though some of the methods
employed by Stuart and his brokers
have been around for a long time,
his company is anything but
“old-fashioned.” Stuart Scott Ltd. is
as Internet-savvy as any large real estate
company, and Stuart recognizes the
importance of technology as a valuable
tool. All of his agents can read their
computer files from home or wherever
they are through their server. The
company Web site also offers virtual tours
of available homes, as well as up-to-date
information on the local market. But when
it comes to the important areas of selling,
Stuart emphasizes personal contact with
clients in order to better serve them.
















